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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Federa1~_mmun1cattons Ctimm/ssb} 
tee of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Brantley Telephone Company 
Study Area Code 220347 

Dear Ms. Dortch: 

On behalf of Brantley Telephone Company ("Brantley''), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Brantley seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

/)1-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd 01 'J 
1 47 C.F.R. §§ 54.313, 54.422. List ABCDE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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2015 ETC Annual Report of Brantley Telephone Company 
Study Area Code 220347 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Brantley Telephone Company ( 
the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338--0473, fax: 512-3~822 

Eagendate Corporate Center, Suite 310 
1380 C«paale Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B.J, Suite 200, Allan/a, GA 30328 
phone: 77~9-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT84010 
phone: 801-294-4576, fax: 801-294-5124 



Request for Confidentiality 
Page2 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Connect America Fund et al., WC Docket I 0-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not public} y available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

d1~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<039> Contact Email Address: 
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<100> Service Quality Improvement Reporting 
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BRANTLEY TEL CO 

2016 

Andre& Mat-hie 

9124620126 ext . 
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<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice} 

Fixed lo· o 
Mobile ~o=·=o==============~~ Number of Complaints per 1,000 customers broadband 
Fixed o.o 

1--~~~~~~~~~ 

Mobile ._o_._o ____ ,,_ __ 
Service Quality Standards & Consumer Protection Ru es Compliance I "'"'~'" .. , 

<700> Company Price erings voice) 

<710> Company Price Offerings (broadband) 

<'800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(chttk to lndicott cortljicotlon} 

(ottoch•d dtscrlptl.,. document} 
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<1200> Terms and Condition for Lifeline Customers (completeattadltdw<xkshtttJ 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed t o Price tap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
{thttlf. to lnditote c6tification} 

(comp/.,• ottochtd w<xkshttt} 

Rate of Return carriers, Proceed to ROB Add!tjonal Documentation Worksheet 
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(100) Service Quality Improvement Reportlns 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pr<JSram Year 

Contact Name - Person USAC should contact regarding this data 

Contact TelephoneJ<1_11_mber - Number of person Identified in data line <030> 

Contact Email Address - Emall Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> ls yes, do you have an existing §54.202(a) "S 
year plan• flled with the FCC? 

220)0 

BIWITLBY TBL CO 

2016 

Andre• Mathie 

'124'20126 en. 

andrea. -tlli .. btctelcOM. nn 

® 
(yes/ no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
Jufy 2013 

<112> 

If your answer to Line <111> ls yes, then you are required to flle a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on flle with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I """P"' ~· I 

Please select the appropriate re.sponses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality lmprOYement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detalllng progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<11S> How rooch (USF) was used lo imp<oYe service quaity and how support WIS used to improve &elVioe quaity 

<116> How much (USF) WIS used lo impl"OY9 seMce covenige and how support WIS used to improYe seMce covenige 

<117> How much (USF) wu used lo lmprOYe 5eMce c:apacity and how support was used to imprOYe 5eMce capecity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(200) Semce Out•ae Reporttna (Voice) 
DIUI Collection Forni 

<010> Study Area Code 

<015> Stully_ Area Name 

<020> Pr<>ll'_am Vear 

<030> Contact N1me • Person USAC should contact regarding this dlta 

<03S> Cont1ct Telephone ~m_l>er • Nu_rn~of_i>_erson Identified In dlta line <030> 

<039> Contact Email Address • Em1il Address of person Identified In dlta line <030> 

<220> -·- ................ -va. ... ....,.,,.....-
-~-

NOltS 
Refenlnc:e OlltaceStart Outace Start Out.,eEnd OutllpEnd 

REDACTED FOR PUBLIC INSPECTION 

220347 

BRANTLEY TBL CO 

2016 

Andrea Mathie 

9124620126 ext. 

andrea . mat hi..-btcteleom. net 

............. --- -~-

Number of 911 Fecllltles 
Number Date Tlme Otte Time Customen Affected Total Number of Affected 

CUStomers IYes/Nol 

Page 3 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
Juty2013 

-~- -·- - -··-
Did This 0utace 

Service Outllp Affect Multiple 
Description (Check Study Areas Service Outace Prewntattve 

an that annlvl (Yes/Nol "4tlolutlon "-dures 

Paae3 
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. .,,.f'l'lce Offertllp ..... Weil..... ., 
.. ~F°"* < • . ' 

<010> Study Area Code 220347 

<015> Study Area Name BRA!n'LEY TllI. CO 

<020> Prognm Year 2016 

<030> Contact Name - Person USAC should contact reprding this dm M<lr•• ~thh 

<035> Contact Te~hone Number - Nu~ofpenon identified in dm Nne <030> 91246201l6 ext. 

<039> Contact Email Address - Email Address of penon Identified in data line <030> andru. aathi .. btctelc-. net 

<701> Residential local Service Olarce Effective Date 

<702> Single State-wide Resldentlal local Service Charge 
r~/1/;~15 ~ 

<703> qJ> <82> <aJ> .. ..... ~- ~i~.:•~'i!~r~~;~\~57:~·~~~~~~--l:.~~~~~r:::·~~~;r.~>7'·~':-·1}~·-7~:·.Z?~~~·E~;.:·:;:~~~:.~~~-r_·;:·: ·~~ .. -
State Elcdlara (ILEQ SAC(CETC) Rite Type 

Resldentlll loall 
Semc.Rlte 

c ........ 

St.te Subscriber Une Cham I State Unlvel'Slt SeMce Fee 

,A.,.,..r t.AjlA..a,_a..,, __ , 

Mlndatory Extended Are• 
SeMce Cham 
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17lot8*dllrindPib~ ·., . _, 

·-~Fft .. '.~'.:t·:~:~ .. ,~ ,.:·.'.', 
~ ; '\. ''°' 

,.l:f~f~y~~~~~~~f:§~f~&~~~-~~ .. ·~~~';.~ 
<010> Study AtN Code 220347 

<015> Stucly Arel N1me BRANTLEY TEL CO 

<020> Pr~r1m Ye1r 2016 

<030> Contact Name· Person USAC should contact regard_~ this data Andrea Mat.hie 

<035> Cont1ct T elephoneJ4u~~-~lllT1_~C)f person Identified In data line <030> 9124620126 ext . 

<039> Contact Email Address • Email Address of person Identified In data line <030> andre a . 111athieebtctelcom. net 

<711> ~b· ~. --~·· ·. ·~-~~·~Fl·~-'·::--··~··::;.;;~~~T .. 0i!~~~f;~-~~:~.~l~i~~I~~~~&~·!~r~1~ii~~~;fm~?~;;;~r-~~;_:.~~-r~~!~'l'7ff~t3f~~ '-t··~~:~:lUG11~E~·:_ .. ;i,~· 

Stllte E~(l_~g ltesldentlal Rate 
State Repdated 

Fees 

,... __ 
.. 

rYVl~;:>JJ~ 

Total Rate end Fees 

.... 

llroedb8nd Senllce • 
Oownloed Speed 

IMhftcl 

lltoedband SeMce • 
I UDlolld Saeed IMbDs) 

u.,.. AlloW8llCll 
(Gii 

u.,.. Allowance 
Action Tllllen When 

limit Reldled (nl«f) 

l'llge S 
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om cOlection Fonn t · ~ .... 

<010> Study Area Code 22034 7 

<015> Study Area Name ll1WITL£Y TRL co 

<020> Program Year 201' 

<030> contact Name - Person USAC should contact regarding this data ~dr•• Matl>i• 

<035> contact Telephone Number - Number of person Identified in data Mne <030> '124620126 ext . 

<039> COntact Emall Address - EmaK Address of person Identified In data line <030> andrea .-thieebtcte lc001.not 

<810> ReportlngCarrier Brantley Telephone co..pany 

<811> HoldlngCompany Strickland Coamunicationa, Inc. 

<812> Operating COmpany Brantley Telephone company 

<813> ..... .,.. ..... : ~~~-t,c~~zr.~.r,z:~/~i~'fTr~:~~;M.-~!;;ftfi:T·"r~~~~sra;r:<s··~.~\~n~m;~~~'?f{:,t~::::\;~:~ ... -.~-tf: · _l;-.. ::_'·~·: ·· .. . r.~ : · ~~r};:J;-=-·~.:'"'·:.~~ - ~. 

Atfllletes SAC Dolnc Business As Company or Brlnd Des1tn1tlon 
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(900) T .... I .lands Rep«tlns" : . 
• ,. • i _, • '~ -~~ . - ... # 

~ Collecdon Form . . . . 

<010> Study Area Code 2 20347 

<015> Study Area Name BRAH'?WY TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Andr.a Mathl• 

<035> Contact Telephone Number - Number of person identified in data line <030> t 124'20126 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> anclrea . mathi-t ctelc.,. . net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination wtth the Tribal government pursuant to 

§ S4.313(a)(9) lndudes: 

<921> 

<922.> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 
Feasibility and sustainablllty planning; 

Martceting services In a culturally sensitive manner; 

Compliance with Rights of w-v processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

I l 
Select 

Ya or Noor 

Not Applicable 

'.\: .. ~,, '\. ....... ~ \." 

Name of Attached Document 
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<010> Stuciy Area Code 22034 1 

<OlS> Study Area Name BRANTLBY TBL co 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data Andrea 11atbte 

<035> Contact Telephone Number- Number of ~rson identified in data line <030> 9124 0012' ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> andrea .... tbJ.eet>tctelc.,.. net 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

l I 

[ l 
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<010> Study Area Code 22034 7 

<015> Study Area Name lllWtTLBY TBL CO 

<020> Program Year 2ou 

<030> Contact Name · Person USAC should contact regarding this data Andrea Ma th1• 

<035> Contact Telephone Number · Number of person identified in data line <030> n24uo12' ext . 

<039> Contact Email Address · Email Address of person identifiedjn data line <030> . and,\"ea . ... thieeb~!;telc.,. . net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I "'"'~ ... ~ I 

<1220> Link to Public Website HTTP 

•piease dlec:k these boxes below to confirm that the attached document(s), on line 1210, 

or the website tlsted, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional cha111es for toll calls, and rates for each such plan. 

m 
[[ZJ 

~ 

Name of Attached Document 
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(200ilf PHceC.,c:.nter·Mltliiu~:D·• -....... ,,, . 
Dita CcllKtlott '°"" ~ . 

<010> Study Area Code 
<OlS> Study Are• Name 
<020> Progrlm Ye1r BWILBI J&L W 

<030> ContlCt N1me - Person USAC should contact repnlin1 this ct.ta = 
<035> ContlCt Telephone Number - Number of person Identified In dlta line <030> 
<039> Contact Email Address - Email Address of pefSOll ldentlfted In data line <030> 

ana:raa .u:cn.1HDtcta1Cc:M.nec 

Selact the 1ppropflete responses below (Yes, No, Not Appllable) to note compllllnc:e • 1 recipient of lncrementll ConMCt Ametla P'hlM I support.,_ ""'1 Cost support, Hlch Cost support to offset- chlltp Nductlons, Ind 
Connect America Phese II support 11 set forth In 47 CFll f 54.313(b),(c),(d),(e). The lnformetlon report9d on this form incl In the doalmems lftKhed below Is ICICUl'llte. 

lncremem.I Connect Amerkl PhlM I reportlns 
<2010> 2nd Year Certlflc.tlon {47 CFR f 5<4.313(b)(l)I) 
<2011a> 3rd Year Certification (47 CFR § 5<4.313(b)(l~i) 

<2011b> Attachment {47 CFR § S4.313(b)(1)11) 

I'm Clp Clrrief ReceM!w Frozen Support Certlfketlon (47 CFR t 54.312(1)} 
<2012> 2013 Frozen Support Cllculltlon {47 CFl't t 5<4.313(c)(l)) 
<2013> 2014 Froten Support Cllculltlon {47 CFl't t 5<4.313(c)(2)) 
<201A> 2015 Frozen Support Cllcutltlon {47 CFR t 54.313(c){3)) 
<2015> 2016 ind Mure Frozen Support Cllculltlon {47 CFR t 5<4.313(c)(4)) 

<2016> 
l'ricl Clp Center Connect Amerlcl ICC Support (47 CFR t 54.JU(d)} 

Certlflmton Support Used to lluMd llfo1dband 

ConlllCt Amerlcl l'llese II ~ (47 CF1I t 54.JU(e)) 
3rd ~., llroldband ~Nice Certification 
Sth ~., llfoldblnd 5eMce Certtflcltlon 
Interim ~oeress Certlflcetlon 

I I 
I I 

Name Clflt.tuchod Document{s) Ustq 114qulted lnformotion 

I l I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information I ) 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service ln the 
preceding calendar year. 

<2021> Interim ~oeress Community Anchor lnstttutlons I I 
L I Id L5 IC:: Si .I I LIW I .c:::::J i:S IC-Name OT Attached oocun.nq1, ..... "". ~""" .... """""'._ .. _.., 

- - ---- ------· ---------------------------------------------------------------------------------------------------------------------
Plt'10 



<010> StudyAtHCocM ___ __________ 22QU7 

<01S> Study Arff N"""' Bl!ANTL!!Y DJ,. CO 
<020> ,_v..,. _________ 2iw;_ 

<030> ComKt """"' • ...,_ llSAC sllould tot11ae1 -nlinl this Nia _ __Andrell_M&thie 
<035> Cont11ttTelephoMNu- · Nu-ot-'°"icMntlfledllldotoh<030> 9124620126 ext._ 
<039> Contact E"'"" Addms • E"'"" Adolrtss ot _ 1dtM141ed_ II\_ dlta_W...~_3()>_ ____ _aruirea_.mathie<llbt:ct:e1com.ntt 

CllECICthe boos btlowto-~ Orllblt.el'ff'....ic. .,.illy ...... ~to47 CAI f 54.202(11)) ...... for.,.-.Yheld-... ~~wlththefl.-dll ~.....,._Mt'°"" lft47 
CAI f S4.3Ulfl(2). I further Clftlfy !Mt the........,_ ,.wtff Ori this'°"" ..... lft the~ ltt8Ched below It-. 

220347ga3010. pelf 

(3010) '-lletlOl1en5Y_,..,, 
Mlle1tOM Certlfltallon {47 Cfft § 5.UU{f){l)(Q) 

- of A!Wthed Oo<umont Lilt"" Req<lired lnf0<1711tion 

PleMe check 1his box to conllrm thet the etl8ehed docomenl(s), on line 3012 conlllne the required inlonnetion pursuant to 
{3011) § 54.313 (1)(1)(i), the cwn.r Wiii ptO'Jide the number,_.._, and addnmes of community anchor institutions to wtlk:h began 

pro'lidlng eecess to broedblnd ~in ttl• preceding celen<ler ~-

2203479&3012 .pelf 

(3012) Community Anchor ln>tlluttons {47 CFft t S4.313(1)(1){N)) 

rn 

Homo OfAttkl>ed Document llslinc Required lnfonnation ~ 8 
(3013) Is your company a PT!vateiy Held ltOll ~ {47 CFft t54.313(1){2)) (Yes/No) • 
(3014) lfyos,doHyourcomp111'1ftlettw:ftUSonnv1I-' (Yes/No) e 
Pleeff check ttiffe boltes to confirm hit the llClec:hed document(•). on line 3017, conteins the NqUAd lnfom\84lon .,._,.m lo S 5013(1)(2) complience r.quirM: 

(3015) EIKtronlt copyoflhelr onnua4 ftUS ,.pclftJ {~it.port for 
TelecommunlclCtons8o<Towers) 

llZJ 
(3016) Document{s) for Belanc:e SM«, Income S18tement end S-nt of Cesh Flows ...., 

I 220347ga3017.pelf I 

(3017) lfttw: responM ls yes on Nne 3014, lttath your ._ys ftUS annual 
-'and al required docu-lon 

(3018) If tlM "'"'°"" Is no"" lfne 3014, Is your -•v auctbd? (Yes/No) 00 
Jfthe ..._ .. 1syes Ori h 3018, ploaMd1tdt1M-. belowto 

COrlflrm your submiuloft, on Noe 30l6 ,.,....""'tot S4.313(1){2}, toftlall\s 

(301!11 tltltt<acopyotthe;faudltedflNllclll1t~or(2)aliMndol._t ifta-._.-toftUS~ftopoitforT~ltatlotls 0 
(3020) Document(•) for Belance SM«, fnccme $,....,_.and S-nt of C8tll Flows 

1so211 Management letlef and atdt opinion issued by the Independent C9l1llled ptdc accountant that pelfonned tl1e company's 1lnancial audit 
If the ..._. .. 11noonllM3018, ,.._ clMdt tlle bolOts below 
to conflnft your-. on IM )()26 purs.-to t S4.313(1){2), 
contains: 

()()22) Col(1fol ___ whlchha1bftft 1Ubjedto-byan 

~c.<tlfleol ""41<-...t;0<2)•-•-'ln• 
formatco--toftUSOponlt...,ft~forT-.,ltltlons 

D 
D 

D 

-. 
130231 ~1nfonnat1on oubjo<ttclto. r_ .., .. _,....,, .. rt111ec1 D 
~- D ()()24) Underlyinc 1nformlt1on subjected'° .. -. C<Orttflcot1on. ID ..... -·· .. -----.. -·r~ 
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<010> SCudy-Code 220)•7 

<015> Study- - BIWfTLBY Tiit. CO 
<020> "'-Yut -2JllJ> 

<OJO> ~N---USAClliould-rWllnlllwlllllcllta Andrea Mathie 
<03S> ~TetophoM- -~-~--lo dllO ... <OJC)> _ _____illiUOll6-"'<L 
<039> ~£-Addlftl· fmol-of--lftclltah<030> andro.a.ma.t.hi-t.cUlc-.ruot. 

Rnandlll Dm SunwMry 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servtce(TPIS} 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

N-of-Doc-Llltirlc_....,..... loror-
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REDACTED FOR PUBLIC INSPECTION 
Page 13 

<010> Study Area Code 2 20347 

<015> Study Area Name BRl\llTLEY TEL CO 

<020> Pr ram Year 201 6 

<030> Contact Name · Person USAC should contact regarding this data Andrea Math ie 

<035> Contact Telephone Number. Number of person lde~tifled in data line <030> 9124620126 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> andr ea . mathi~btctelcom . ne t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportfna for CAF or U Recipients 

~certify th.t I am an ofllcer of the repottltls carrier; my~ lnducle -tnctlle ~of the -1 reponlftc ~for universal MfWlce ..,...i 
~;and, to the best of my knowleclp, the lllformatlon repomd on this form and In •Y ~Is accurate. 

Piame of Reporting carrier: 

ISkrnature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tfitle or position of Authorized Officer: 

eleohone number of Authorized Officer: 

Study Area Code of Reporting carrier: Riina Due Date for this form: 

Persons willfully mo kin& false statements on thl$ form can be punished by fine or forfeltu~ under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18ofthe United States Code, 18U.S.C.§1001. 

Page 13 



REDACTED FOR PUBLIC INSPECTION 
Page 14 

<010> Study Area Code 220347 

<015> Study Area Name BRANTLEY TEL CO 

<020> Pr am Year 2016 

<030> Contact Name - Person USAC should contact reprdlng this data Andrea Mathie 

<035> Contact Telephone Number - Number of person Identified In data line <030> 9124620126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> andr ea . mathiecbtctelcom. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize 1n Agent to Fiie AnnUll Reports for CAF or U Recipients on Behllf of Reportlnc C1rrier 

c.nlfy that (Name of Agent) John Staurulakis I nc 11 authorized to submit the Information reported on behalf of the Npofting carrier. I 
iafso certify that I am an office< of the reporting carrier; my rnponsibllltiff Include enaurlng the accuracy of the annual data r.portlng requlnmonta provided to the authorlzod 
fllllonl; and, to tho bnt of my knowfodge, the r9p0rla and data provided to the authorized 1111ftl Is accurata. 

Name of Authorized Agent: John Staurul akis, Inc 

Nome of ReoortiN CarTier: BRANTLEY TEL CO 

lslanature of Authorized Officer: CERTIFIED ONLINE Date: 06/25/2015 

Printed name of Autho<lzed Officer: Donovan Strickland 

frrt ie or oosition of Authorized Officer: Vice- Pr esid ent 

ITeleohone number of Authorized Officer: 9124625111 ext . 

Studv Area Code of Reoortinot Carrier: 220347 Flllna Due Date for this form: 07 /0l /2015 

Persons wlllfully mol<Jng folse statements on this fonn can be punished by fine or forletture under the Communications Al:! of 1934, 47 U.S.C. §§ S02, S03(b), or fine or Imprisonment 
under Title 18ofth• United States Code, 18U.S.C.§ 1001. 

TO BE COMPLmD BY THE AUTHORIZED AGENT: 

Certlfkltlon of Agent Authorized to Fiie AnnUll Reports for CAF or LI Recipients on Behllf of ReportlnJ Clrrier 

, as ,.gent fort he reporting c.arrler, Clertify that I am authorized to submit the annual raports for universal sorvtce support rodplonts on behalf of the reporUng c.arrler; I have provided 
the data reported herein baHd on data provided by the reporting c.arrier; and, to the best of my knowledge, the Information reported herein Is 8«\lrate. 

Name of Reoorti111 Carrier: BRANTLBY TEL CO 

Name of Authorized Aaent or Emol~ of A-nt: J ohn Staurulakis, Inc . 

ISi•nature of Authorized Aaent or Emolovee of Aaent: CERT I FI ED ONLI NE Date: 0612512015 

Printed name of Authorized Aaent or Emnin--of Aaent: Bob Ragsdal e 

IT'~le or no<ition of Authorized Aaent or Em"""'- of Aaent Manaqer - Requlat orv Affairs 

!Telephone number of Authori?ed Agent or Emolovoe of Agent: 7705692105 ext . 

Studv Area Code of Reoorti"" CarTier: 22034 7 Fili"" Due Date for this form: 0110112015 
-· - - . . .. .. - - . . -

Persons wittfully making hllH mtements on this form can be punished by flne or forfelture under the Communications A£t of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment under Tftle 
18 of the United Stat .. Code, 18 U.S.C. § 1001. 

Page 14 
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Attachments 



_______________________ ... ,, ... -·· 

REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Brantley Telephone Company (SAC 220347) REDACTED FOR PUBLIC INSPECTION Line 510 

The Brantley Telephone Company's demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.'"' 

Brantley Telephone Company, Inc. ("Brantley") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. 

Brantley is subject to consumer protection obligations under Georgia state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of the Rules of the Georgia Public Service 

Commission which discloses rates, and terms and conditions of service to customers 

(Chapter 515-12-1-.02(5)(a) and .04(5) of the Rules of the Georgia Public Service 

Commission); (2) adherence to state 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CI1A Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and {l 0) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Brantley Telephone Company (SAC 220347) REDACTED FOR PUBLIC INSPECTION 

consumer protection requirements governing telephone providers which require Service 

Standards (Chapter 515-12-1-.17 and .18 of the Rules of the Georgia Public Service 

Commission); Customer Billing (Chapter 515-12-1-.04(4) of the Rules of the Georgia 

Public Service Commission; and Customer Complaints (Chapter 515-12-1-.08 of the 

Rules of the Georgia Public Service Commission); (3) truth-in-billing requirements 

(Chapter 515-12-1-.04( 4) of the Rules of the Georgia Public Service Commission); and 

(4) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

Line 510 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Brantley Telephone Company, Inc. Line610 

Brantley Telephone Company's demonstration of ability to function in emergency situations 

for voice and broadband services: 

Brantley Telephone Company, Inc. ("Brantley") hereby certifies that it is able to function 

in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Chapter 515-12-1-.11(4) of 

the Rules and Regulations of the State of Georgia. Brantley's network is designed to remain 

functional in emergency situations without an external power source, is able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2) and Chapter 515-12-1-.11(4) of the Rules and 

Regulations of the State of Georgia. Brantley can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also allow 

Brantley to manage traffic spikes throughout its network, as emergency situations require. In 

addition, Brantley has redundancy for connectivity purposes via additional routes and electronic 

equipment for voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Brantley has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. Generators 

are installed at all Central Office locations. They will continue to run as long as Brantley has 

access to fuel. 

Section 54.202{a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

(700t Price Offertnp llll:Wfis Yoiii .. ..,. ~ . 
o9t. ~ fOml ; . c:: :::· : 

... -.. ~ ~ .. . 

<010> Study Area Code 220347 

<OlS> Study Arel Name BRANTLEY TEL CO 

<020> Progr1m Veer 2016 

<030> Cont.ct Name • Person USAC should cont1ct reprdln1 this dlta Andrea Mathie 

<03S> Cont1ct Telephone Number· Number of person Identified In dltl line <030> 912t620U6 ext. 

<039> Cont.ct El'Tllil Address· Email Address of person Identified In dltl line <030> andrea . 111&tbi .. btctelcom.net 

<701> Resldentlal Loail Service Charge Effective Olte 

<702> Single Stlt~wlde Residential Local Ser.rice Ch1rce 
I l/l/2015 I 

<703> 

<11>, - · ·;~>·::;-'"·~;~· q~ ... '1"': .. _.,,.'T'~~~-........ ~,·~.--~ ·· · ..... -'.t'"' ...... _~ft".;i.r. ·~~"~ .. ~,.,..,. ... , ........ , r~~"l""'"'"~"·'"'t,-.•-·- ........ ~.,-"'°f<""l"- · -;·,,.. ... ,.i:r-·t' ... ~· - ·-- .__, .... ~-.. --, , ..... . ~I 
,~ij;~4t}J~fo~·~~~.(,.1t\. ~->~;. ·~r .. ··z.~·:· ·~", . .. > ·~~--,~1:~\ .. ,.~~ :~...:~;~·~,,. ; ... ;~•___L·~vi-~l'2-~~:_ --c_·~~~~,~~-- ,.( -~;-:_. ,.,~,~ · <t> '.~J..···; · t 

Stlte Exchliwe (ILECl 

GA All 
SAC (CETC) I Rate T-

PR 

Resldentlll loc:ll 
Semc.Rlte 

19 . 82 

State Subscriber Une Cham I State Unlvenlil s.mce Fee 

o.o I o.o 

Mend1tol'y Extended Ate1 
Service Cham 

0 . 0 

Total per llM Rites Ind F.e 

19.82 



REDACTED FOR PUBLIC INSPECTION 

1.,. lftledllendf'rtce~ · . 

Data Colllctloft Fonn 

<010> Study Area Code 220347 

<015> Study Are• N1me BRANTt.SY Tiit. CO 

<020> Progr11m Year 2016 

<030> Contact N11me - Peiwn USAC should contact reawdlna this data Andrea Kathie 

<035> Contact Teleptione Number-Number_C>t~ Identified In datl line <030> '124620126 ext. 

<039> Contact Email Address - Email Address of penon Identified In data llne <030> and.rea.eathieebtcteleo11.ne t 

<711.> <a1> q2> -dll> r ·-·t·~ ~-·::;~r-·;;;·- ... ,_-.;•• ~~~:~:~~;-r~~;i> __ .. ._r ~ "'4~--..- g.-. ----~· ..... 
<d4> 

Stlite Excha,.e (ILEC) Resldentlll State l'letUlated Total Rates lnieclti.nd Service • Broadband Service Usage Allowance US<lge Allowance 

lt9te fffS and Fees Downlold Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached (select} 

GA All 54 .95 0.0 54 . 95 6.0 l.O 999999. 0 
Other. No Uaage t.imit 

GA 
All 

79.95 0.0 79.95 15.0 ).0 999999. 0 
Other, No Uaage Limit 

GA 
All 

'9.95 0.0 99.95 25 . 0 10.0 999999.0 
Other, No Uaage Li•i t 

GA All 
16' . 95 o.o 1'9.95 10.0 15.0 '999'9.0 

Othe r, No U1age Liait 

- ··- --



Brantley Telephone Company (SAC 220347) REDACTED FOR PUBLIC INSPECTION Line 1210 

Brantley Telephone Company, Inc. Section 6 
General Services Tariff Eighth Revised Page 2 

Cancels Seventh Revised Page 2 

BASIC LOCAL EXCHANGE SERVICE 

6.1 LOCAL EXCHANGE RATES 

6.1.1 General 

6.1.2 

Basic L-OCal Exchange Service is provided by means of station, wire, switching and 
other facilities, plant and equipment to enable the establishment of telephone 
communications between stations in the same or different exchanges at monthly rates 
as set forth below. The facilities, plant and equipment used to provide Basic Local 
Exchange Service are also used in the furnishing of toll telephone services at rates 
applicable for such services. 

Pursuant to O.C.G.A. Section 46-5-166, effective November 1, 1996, basic single-line 
residence rates, basic single-line business rates and the associated touch-tone service 
rates are to be capped for five years. The rates for multi-line business accounts are not 
capped. 

Base Rates 

EXCHANGE 
Class and Grade Hoboken Hortense Nahunta Waynesville 

of Service 

Business 1-Party $19.82 (I) $19.82 (I) $19.82 (I) $19.82 (I) 
Flat Rate Tone 

Residence 1-Party $19.82(1) $19.82 (I) $19.82 (I) $19.82 (I) 
Flat Rate Tone 

Rates and conditions for the provision of PBX and key systems have been moved to 
Sections. 

Rates for Rotary Line service have been moved to Section 8. 

Issued: November 25, 2014 Effective: January 1, 2015 

Brantley Telephone Company, Inc. 
P.O.Box255 

Nahunta, Georgia 31553 



Brantley Telephone Company (SAC 220347) REDACTED FOR PUBLIC INSPECTION Line 1210 

Brantley Telephone Company, Inc. Section 8 
General Services Tariff Ninth Revised Page 5 

Cancels Eighth Revised Page 5 

MISCELLANEOUS SERVICE ARRANGEMENTS 

8.1 SEASONAL AND VACATION SERVICE (Cont'd) 

8.1.2 Rates and Charges 

A. Main Station Service 

1. The charge for Main Station Service during the period of suspension is fifty 
percent (50%) of the rate regularly charged. 

B. Key and PBX Systems 

1. The charge for Key and PBX systems during the period of suspension is 
fifty percent (50%) of the rates regularly charged. 

C. Additional Features and Charges 

1. The charge for advanced calling features during the period of 
suspension is fifty percent (50%) of the rate regularly charged. 

2. The charge for Brantley Plus Optional Calling Plan during the 
period of suspension is one hundred percent (100%) of the rate regularly 
charged 

3. The charges for Universal Emergency Number Service-911 , Dual 
Party Relay System, and Federal End User Common Line (EUCL) Charge 
during the period of suspension is one hundred percent (100%) of the rate 
regularly charged. 

8.2 ROTARY LINE SERVICE 

8.2.1 

8.2.2 

General 

A. Rotary Line Service is provided for the origination of telephone calls through the 
use of a rotary dial instead of a touchtone pad. Rotary Line Service is only available 
to existing Rotary Line customers. Rotary Line Service is being phased out and is 
not available to new customers. 

Rates and Charges 

EXCHANGE 
Class and Grade Hoboken Hortense Nahunta Waynesville 

of Service 

Business I-Party $19.82 (I) $19.82 (I) $19.82 (I) $19.82 (I) 
Flat Rate Pulse 

Residence 1-Party $19.82 (I) $19.82 (I) $19.82 (I) $19.82 (I) 
Flat Rate Pulse 

Issued: November 25, 2014 Effective: January 1, 2015 

Brantley Telephone Company, Inc. 
P.O.Box255 

Nahunta, Georgia 31553 



Brantley Telephone Company (SAC 220347) REDACTED FOR PUBLIC INSPECTION Line 1210 

Brantley Telephone Company, Inc. Section 8 
General Services Tariff 2nd Revised Page 38 

Cancels 1st Revised Page 38 

MISCELLANEOUS SERVlCE ARRANGEMENTS 

8.13 LOW-INCOME PROGRAM 

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers a low
income assistance program. This program, Lifeline Assistance, is offered under the tenns and 
conditions provided below: 

8.13.1 Lifeline Assistance 

A. General 

Lifeline Assistance is a non-transferable retail service offering for which 
qualifying low-income subscribers pay reduced charges, as provided for below. 
Lifeline Assistance enables eligible subscribers to pay reduced charges for 
voice telephony service that includes the following services: voice-grade access 
to the public switched network or its functional equivalent; local usage; access 
to emergency services; and toll limitation. 

B. Regulations 

Subscribers are eligible for Lifeline Assistance if: 

I. The subscriber's household income is at or below 135 percent of the 
Federal Poverty Guidelines, or 

2. The subscriber, or one or more of the subscriber's dependents or the 
subscriber's household, receives benefits from at least one of the 
following qualifying programs: 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), formerly 

known as Food Stamps; 
Supplemental Security Income (SSI); 
Federal Public Housing Assistance; 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families (TANF); 
Low Income Senior Citizens discount plan offered by a local gas or 

power company 

3. Other eligibility requirements may be established by the 

(C) 

Commission. (C) 

Issued: July 30, 2012 

Brantley Telephone Company, Inc. 
P.O.Box255 

Nahunta, Georgia 31553 

Effective: June 1, 2012 



Brantley Telephone Company (SAC 220347) REDACTED FOR PUBLIC INSPECTION 

Brantley Telephone Company, Inc. 

Line 1210 

General Services Tariff 
Sections 

1st Revised Page 39 
Cancels Original Page 39 

MISCELLANEOUS SERVICE ARRANGEMENTS 

8.13 LOW-INCOME PROGRAM (Cont'd) 

8.13.1 Lifeline Assistance (Cont'd) 

B. Regulations (Cont'd) 

4. Each subscriber to Lifeline Assistance must certify in writing to the 
Company, under penalty of perjury, that s/he receives benefits under a 
program outlined in sub-paragraphs (BXI) through (BX3), above, and 
must, on that same document, agree to notify the Company if s/he 
ceases to participate in the program(s). The certification form shall 
conform to the requirements described herein, and shall be made 
available upon request to any subscriber. The Company shall retain all 
such subscriber certifications in order to furnish proof of subscriber 
eligibility as may be required from time to time by Universal Service 
administrators. 

5. A subscriber may elect at the time of subscription to Lifeline 
Assistance to receive toll limitation as part of Lifeline Assistance. 
"Toll limitation" is a service that allows a subscriber to elect not to 
allow the completion of outgoing toll calls from the subscriber's 
residence. 

6. Lifeline Assistance will not be disconnected for non-payment of toll 
charges, unless the Company first demonstrates to the Commission that 
the Company would incur substantial costs, that the Company offers 
toll limitation without charge, and that telephone subscribership among 
low-income subscribers in the Company's service area is greater than 
or equal to the national subscribership rate for low-income consumers. 
For purposes of this paragraph, a "low-income consumer'' is one with 
an income below the poverty level for a family of four residing in 
Georgia. The Company shall follow all applicable notice provisions as 
established, from time to time, by the Commission, as part of the 
waiver process, and to implement a waiver, if granted. The Company 
may reapply for the waiver as necessary. 

7. The Company may not collect a service deposit in order to initiate 
Lifeline Assistance if the qualifying low-income subscriber voluntarily 
elects toll blocking from the Company, where available or if the 
qualifying low-income subscriber elects a calling plan that does not 
distinguish between toll and non-toll calls in its pricing. If toll 
blocking is unavailable, then the Company may charge a service 

(C) 

deposit. (C) 

Issued: July 30, 2012 

Brantley Telephone Company, Inc. 
P.O.Box255 

Nahunta, Georgia 31553 

Effective: June 1, 2012 



Brantley Telephone Company (SAC 220347) REDACTED FOR PUBLIC INSPECTION Line 1210 

Brantley Telephone Company, Inc. Section 8 
General Services Tariff 1st Revised Page 39.1 

Cancels Original Page 39.1 

MISCELLANEOUS SERVICE ARRANGEMENTS 

8.13 LOW-INCOME PROGRAM (Cont'd) 

8.13.1 Lifeline Assistance (Cont'd) 

C. Effective August 1, 2012, the Lifeline credit available to an eligible customer in 
Georgia is equal to the total of federal support as established by the Federal 
Cormmmications Commission. The amount of credit will not exceed the charge 
for local service, which includes the access line, the Subscriber Line Charge and 
local usage. 

D. The Company shall apply the baseline payments received by the administrator 
of the federal Lifeline Assistance program to waive the qualifying customer's 
federal Subscriber Line Charge. The Company shall apply any additional 
federal support amount to the qualifying customer's basic local exchange 
service rate. 

E. To be eligible for Lifeline Assistance, qualifying customers must subscribe to a 
flat-rate basic local exchange service offering that is made available in the 
Company's service area. 

F. Partial payments that are received from Lifeline customers shall first be 
applied to local service charges and then to any outstanding toll 

(C) 

charges. (C) 
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Brantley Telephone Company (SAC 220347) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Brantley Telephone Company hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 

Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to 

provide upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps 

upstream broadband service at with latency suitable for real-time applications, including Voice 

over Internet Protocol, and usage capacity that is reasonably comparable to comparable 

offerings in urban areas as determined in an annual survey, and that requests for such service 

are met within a reasonable amount of time. 
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Brantley Telephone Company (SAC 220347) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Brantley Telephone 

Company hereby provides the FCC with a list of community anchor institutions to which it newly 

began providing broadband service since July, 2014. 

Name Address 
Brantley Co Pre-K Program 12884 Cleveland St W, Nahunta 

Brantley Family Care Center 13807 Cleveland St E Co 13, Nahunta 

City Of Hoboken 537 Palm St, Hoboken 

Golden Isle EMS 10305 MainStN, Nahunta 

Waynesville VolFire 489 Tvson Rd, Wavnesville 

Waynesville Vol Fire-EMS 22041 Highway 82, Hortense 

Winokur Hickox Volunteer Fire Department 18829 Highway 301, Folkston 
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